
Verizon Communications 
1300 I Street NW, Suite 4OOW 
Washington, DC 20005 

July 20,2001 

Ex Parte 

Ms. Magalie Roman Salas 
Secretary 
Federal Communications Commission 
445 121h St., S.W. -Portals 
Washington, DC 20554 

RE: A&cation by Verizon New York Inc. for Authorization To Provide In-Region, 
InterLATA Services in State of Pennsylvania, Docket No. 01-138 

Dear Ms. Salas: 

Per the request of the CCB staff, the enclosed is being provided. Please let me know if you have 
any questions. The twenty-page limit does not apply as set forth in DA 01-1486. 

Sincerely, 

Clint E. Odom 

cc: R. Tanner 
S. Pie 



Julia A. Conover 
Vice Presidenr and General Counsel 
Pennsylvania 

1717.4rch Srreer 32N 
Philadelphia, PA 19103 

July 18,2001 Tel: (215) 963-6001 
Fax: (215) 563-2658 
Julia.A.Conover@Veri%on.com 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, Pa. 17120 

Re: Performance Standards and Remedies -Docket No. P-00991643 

Dear Secretary McNulty: 

As you are aware, on June 6,200l the Pennsylvania Public Utility Commission 
(“Commission”) issued its letter concerning the consultative report on Verizon Pennsylvania 
Inc.‘s (“Verizon PA”) Application to Provide In-Region InterLATA Services (Docket NO. M - 
00001435) (“June 6 Letter”). In this letter, the Commission set forth certain conditions that 
Verizon PA must accept in order for the Commission to issue a favorable consultative report. 
Verizon PA has previously agreed to accept these conditions. The purpose of this letter is to 
memorialize Verizon PA’S compliance with the Commission’s conditions regarding those 
conditions that pertain to electronic billing and the Performance Assurance Plan (“PAY). 

The Commission has set forth the following requirements for electronic billing (see June 
6 Letter at 4): 

1. update, in consultation with stag the Pennsylvania billing metrics applicable to the 
paper bill so as to make them applicable to electronic billing effective for 
performance beginning July, I, 2001; 

2. increase billing remedies payments as follows: for violations up to 30 days, $50,000 
per metricper affected CLEC; for violations up to 60 days, S75,OOOper metricper 
aflected CLEC; andfor violations up to 90 days and each month thereafter, $100,000 
per metric per affected CLEC; and 

3. increased billing remedies will remain in effect until conclusion of thefurther 
proceeding calledfor in ordering paragraph 16 of the CommissionS$nal order in 
Docker No. M -00001353, orfor performance through December 31. 2001, whichever 
comesjrst. 

Verizon PA has satisfied these requirements. As to the first requirement, Verizon PA and 
Commission Staff have jointly agreed that billing metrics BI-2 and BI-3 till be modified and 
made applicable to electronic billing (BOS format), I have attached new Carrier-to-Carrier 
guidelines for BI-2 and BI-3 that incorporate the changes to which Verizon PA and the 



Commission Staff have agreed. Verizon PA will report results for these modified measurements 
starting with the July performance results (report to be delivered on August 27,200l). 

Verizon PA and Commission Staff have also jointly agreed that starting with the July 
2001 performance results, Verizon PA will begin paying remedies for billing metrics BI-2-02 
and BI-3-03 at the increased levels set out in the second requirement set out above, and that these 
increased billing remedies will remain in effect during the time frame set out in requirement 
three above. 

These new self-executing remedy levels will be detailed on the summary remedy report 
provided to the Commission. This report is normally available approximate!y 10 business days 
after Verizon PA files its monthly Carrier-to-Carrier reports Verizon PA will also provide a 
CLEC-specific copy of this report directly to all CLECs who are paid remedies. 

Verizon PA has previously informed CLECs through the Change Control Process that if a 
CLEC decides to make the electronic bill its bill oirecord, the CLEC should contact its Verizon 
Account Manager. 

As you are also aware, one of the conditions of the Commission’s decision in Docket NO. 

M-00001353 that Verizon PA was required to accept is that beginning with July 1, 2001 
performance, Tier II remedies payments for metrics that are missed beyond ninety (90) days 
shall be set at the amount of$25,000 and shall be self-executing and applicable to all metrics. 
Verizon PA has agreed to this requirement. Starting with the July performance results, Verizon 
PA will abide by these increased remedies payments for all metrics c?urrently contained in the 
PAP that are subject to Tier II remedies, with the exception of 81-2-02 and 131-3-03, which will 
be administered consistent with the requirements of the June 6 Letter. 

Please contact me if you have any questions regarding this matter. 

jT$ZQLd 
lia A. Conover 

.rtttachment 

cc: Ms. Fink-Smith 
Mr. Wagner 
Judge Schnierle 
Atrached Certificate of Service 



BI-2 Timeliness of Carrier Bill 

The percentage of carrier bills sent to the carrier within 10 business days of the bill , 
date. The bill date is the end of the billing period for recurring, non-recurring and usage 
charges. Performance will be reported by CLEC based upon bill of record. 

I I Electronic - 
1 RI-IT 

BOS is an industry billing format standard, commonly referred to as BOS /I 



BOS is an industry billing format standard, commonly referred to as BOS 

thnt are not billina errors such as: rarges for directories, incentive regulation credits. ) 

billing errors resulting from order activity post completion discrepancies). 

. Not included in Perfor 

l VZ Re!ail 
l CLEC Aggregate 

l CLEC Specific 
0 VZ Affiliate Aaareaate 

l State 

Il~~~~~;.r,:.~;,r”.,‘- ;;‘.I- Count of dollars adiusted for billing errors 1 Totai Dollars Billed on Paper Bill ‘I 

- Electronic Bills - BOS Format 


